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EMPLOYMENT PERMITS 
Guidance Notes and Frequently asked Questions  
 

 

INTRODUCTION 

The Department of Enterprise and Innovation 
have stated that they will be flexible in dealing 
with employment permit issues that arise for both 
employers and employees as a result of the 
pandemic. The Department is cognisant that the 
measures introduced to tackle the COVID 19 
crisis and the challenges of travelling to the State 
may impact on the ability of new employees to 
take up employment. In these circumstances 
changes to applications will be facilitated, for 
example applicants may wish to change the 
employment contract start date, to continue to 
hold the application in the processing queue for 
processing at a later date or withdraw the 
application.  
 
In tandem with Immigration Service Delivery, 
Department of Justice and Equality whereby they 
have extended immigration permissions due to 
expire between 20/03/20 and 20/05/20 by two 
months, if there are delays in processing 
employment permit renewal applications and 
Stamp 4 letters of support, employment permit 
holders may continue to live and work under the 
same terms and conditions of their existing 
permission. 
 

New arrangements for issuing 
employment permits  

The Department of Business, Enterprise and 
Innovation have agreed with Immigration Service 
Delivery, Department of Justice and Equality, 
temporary arrangements which will allow for an 
electronic version (PDF) of an employment 
permit to issue by email to the 
employer/employee/agents as proof of an 
employment permit having granted for the 
named employee. The electronic version of the 
employment permit will be accompanied by a 
letter from the Department both of which should 
be presented to immigration officials, for 
verification purposes.  
 

 
 
This information will enable immigration officials 
to carry out a further verification process.  
 
In time, when employment permit operations 
returns to normal, the original and certified 
copies of the employment permit will be 
distributed by the Department to both employee 
and employer as per normal arrangements. 
 

Employment permit holders that 
wish to renew their permit  

The current arrangements, whereby an 
application to renew an employment permit can 
be submitted up to four months in advance of the 
employment permit expiry date and up to one 
month after the employment permit has expired, 
will continue.  
 
In general, the immigration permission of an 
employment permit holder is linked to their 
employment permit permission with the 
immigration permission expiring upon the 
expiration of an employment permit. The 
Department advises that an employment permit 
holder may continue to work whilst their renewal 
application permit is being processed and in such 
instances no person will be asked to cease work 
or to leave the country, where the employment 
permit has expired. When an employment permit 
has issued the permit holder may apply 

Requirement to surrender existing 
employment permits  
 
As a result of the COVID-19 measures, the 
Department recognises that many individuals and 
companies may not be able to return the original 
or certified copy of the Employment Permit 
normally required within four weeks of the 
cessation of an employment. As an interim 
measure, the Department will not require the 
return of these permits at this time but will expect 
them to be returned upon the resumption of 
normal employment permit operations.  
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Information for applicants that have 
already submitted an employment 
permit  
 
The Department, given the uncertainty that 
addressing the COVID 19 pandemic has 
presented for employers, recognises that this may 
impact on the ability of new employees to take up 
employment and therefore will facilitate changes 
to employment permit applications already 
submitted. The Department can hold 
applications in our processing queue until the 
situation becomes clearer, allow changes to start 
dates where a permit application has not yet been 
processed and at any stage up until the processing 
of an application has taken place, an applicant 
may request that their application be cancelled in 
which case a 100% refund will issue if the 
withdrawal is as a result of the crisis. 

Employment Permit applications for 
people from Visa required countries  
 
On 21st March 2020, Immigration Service 
Delivery, Department of Justice and Equality 
announced that, as part of the combined efforts 
to tackle COVID-19, it was temporarily ceasing 
the processing of new visa applications.  
 
The Department of Justice will continue to 
process certain priority/emergency cases 
including:  
 
• Emergency visa (e.g. Healthcare professionals, 
health researchers, and elderly care 
professionals);  
• Immediate family members of Irish citizens;  

• Persons legally resident in the State;  

• Persons entitled to avail of the provision of the 
EU Free Movement Directive;  

• Transport personnel engaged in haulage of 
goods and other transport staff to the extent 
necessary; and  

• Diplomats, staff of international organisations, 
military personnel and humanitarian aid workers 
in the exercise of their functions.  
 
Further information is available from 
http://www.inis.gov.ie/ 

 
 
Please note that in respect of employment permit 
applications from a visa required country, the 
employer and prospective employee will be 
contacted to establish if they wish to proceed 
with the applications. The Department can 
continue to hold the application in the processing 
queue, change the employment start date or 
facilitate a withdrawal of the application with a 
full refund of the application fee. Please note that 
there will be a delay on refunds for the 
foreseeable future. 

Temporary procedures for 
employers with employees including 
employment permit holders who are 
working from home as a result of the 
COVID-19 Crisis  
 
Working remotely from home within the 
State  
For the duration of this national emergency, 
employees who are employment permit holders 
can work remotely from home in Ireland once the 
employer notifies the Department. Please note 
that we do not require the names of the 
employees, only the names of the employer.  
 
The Department expects that when these 
temporary measures have been lifted that these 
employees will once again work from the 
locations cited on their employment permits.  
 
Working from home outside the State  
Frequent absences or an extended absence which 
constitute part of an employment permit holder’s 
employment are not considered grounds for 
revocation of the permit, an employment permit 
holder must however work at least 183 days in a 
full calendar year in the State to be considered 
employed in the State (this is in line with the 
Revenue Commissioner’s requirements for tax 
residence).  
 
It should be noted that the employment permit 
regime does not apply to employees who are not 
resident in the State.  
 
 
 

http://www.inis.gov.ie/
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Notifications of changes to terms 
and conditions (including pay) for 
employment permit holders  
 
The Employment Permit Acts sets out the terms 
and conditions for granting an employment 
permit including employee/employer details, 
location of employment, job role and 
remuneration. Currently the Department does 
not require employers and employees to apply for 
a new employment permit if minor changes are 
made to these terms and conditions over the 
lifetime of a permit, such as a change of 
occupation title with the duties remaining largely 
the same or a change of work location, such 
changes, however, must be notified to the 
Department. Other more significant changes to 
the terms and conditions of employment such as 
changes to remuneration, contract conditions 
would be regarded as material changes and as 
such a new employment permit would normally 
be required. However, in light of the current 
COVID-19 situation, the Department will seek to 
be as flexible as possible and will consider these 
situations on a case by case basis when brought 
to the Department’s attention. 

The employment permit position of 
employers and employment permit 
holders in the event of a temporary 
layoff, reduced working hours or 
redundancy as a result of the COVID-
19 pandemic 
 

If an employment permit holder has been 
temporarily laid off or is working reduced 
hours during the period of the permit the 
following would arise: 

 

 The Department should ideally be 
informed in advance of the 
temporary layoff/ reduced working 
hours so that it can be noted on the 
permit file  

 At renewal stage, the salary and working 
hours as per the conditions of the permit 
granted may not have been achieved, 
however the Department will be 
cognisant that this is likely to be related 
to the measures introduced to deal with 

COVID-19 and will take this into 
account when considering applications 
for renewal.  

 
If an employment permit holder has been 
made redundant:  

 

 The Department should be informed 
of the redundancy within four weeks 
of the date, via the relevant 
Redundancy Form  

 The employment permit holder may 
seek employment in any eligible 
occupation and apply for a permit within 
six months of the date  

 The Labour Market Needs Test is 
waived within the six months  

 Under the Employment Permit Acts, the 
Employer is unable to secure an 
employment permit for that particular 
occupation for a period of 6 months  

 

HSE advice for people arriving in 
Ireland from another country  
 
Employers should note that the Health Service 
Executive (HSE) advise that people arriving to 
Ireland from another country are required to 
restrict their movements for 14 days, further 
information is available here –  
 
https://www2.hse.ie/conditions/coronavirus/c
oronavirus.html#travel 
 

Stamp 1 employment permit holder 
who lost their job. Is their permission 
still valid? If so, can they claim social 
welfare payments? 

Yes, their employment permit will remain valid 
and will be extended in line with the notice 
published on the 20th March 2020 if necessary. 
All queries in relation to employment permits 
should be directed to the Department of Business 
Enterprise and Innovation (DBEI). All queries in 
relation to social welfare matters should be 
referred to in Department of Employment 
Affairs and Social Protection  
 

https://www2.hse.ie/conditions/coronavirus/coronavirus.html#travel
https://www2.hse.ie/conditions/coronavirus/coronavirus.html#travel
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STUDENTS 
 
(‘Stamp 2’ permissions apply to Non-EEA 
students (Degree programme, Non-Degree 
programme and Language students) currently 
residing in the State under Ministerial permission 
for the purpose of study on a programme listed 
on the Interim List of Eligible Programmes 
(ILEP). A number of school/collage have closed 
down arising from the COVID-19 outbreak. The 
following questions arise in the context of non-
EEA nationals who attend these colleges and are 
who hold Stamp 2 permissions which allows 
them to work 20 hours a week. ) 
 
How many hours can they work each week 
while their school/college is closed due to 
COVID -19?  
In these circumstances, they can work 40 hours a 
week. This is conditional on completing course 
online if this service is provided by their 
school/college and represents a short term and 
temporary measure.  
 
A student lost their part time job, can they 
access the COVID- 19 Pandemic 
Unemployment Payment?  
Students who were in employment and lost their 
employment due to the COVID-19 
(Coronavirus) pandemic can apply for the 
COVID-19 Pandemic Unemployment Payment 
to the Department of Employment Affairs and 
Social Protection. Students will be required to 
demonstrate that they have been in employment, 
that their employment has been terminated 
because of COVID-19 and that they are 
experiencing financial hardship as a consequence. 
Receipt of the COVID-19 Pandemic 
Unemployment Payment will not constitute a 
breach of the conditions of the student’s 
immigration permission. 
 

WORKERS  
 
Stamp 1 permission to work for a specific 
business. This business has closed due to the 

COVID-19 outbreak. Can they take up 
employment with another business?  
 
Yes. On renewal of your permission, you will 
need to provide documentary evidence that the 
business you had worked in ceased trading as a 
result of the COVID -19 outbreak.  
 

DEPENDENTS (STAMP 3 HOLDERS) 
FARMERS 
 
Can workers on Stamp 3 take up 
employment?  
No. they are not allowed to take up employment 
on this immigration permission.  

 the manufacture of products necessary 
for the supply chain of essential services; 
computer, electronic and optical 
products including semi-conductors; 
electrical equipment, machinery and 
other equipment (including agricultural 
and forestry machinery); medical 
devices; and medical and dental 
equipment and supplies 
 

EXTENSION OF PERMISSION 
 
Are eligible people’s permissions being 
extended for 2 months from the date of 
expiry? Or for two months until latest date of 
20 May?  
 
The two month extension is from the date of 
expiry for permissions expiring between 20th 
March 2020 and 20th May 2020. As an example, 
a permission expiring on March 29th is extended 
for 2 months to May 29th.  

 

 employment placement and human 
resources associated with the 
recruitment and deployment of workers 

 security activities to assist in the delivery 
of essential services and the securing of 
premises closed to the public 

 

 
 

Need Further Advice? 

T: 1890 252 923   E: info@peninsula-ie.com        W: peninsula-ie.com 


