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Treating Customers Fairly Policy 

Peninsula 
 

The Financial Conduct Authority (FCA) expects all regulated businesses to be able to demonstrate 
that the principle of “Treating Customers Fairly” (TCF) is embedded into their corporate culture. 
 
TCF is aimed at strengthening consumer protection.  While this is not specifically related to 
business-to-business transactions, Peninsula Business Services Limited has, nonetheless, 
established the principles of TCF in all dealings with its clients. The FCA expects the interests of 
our clients to be at the heart of how we do business and, in particular, that our clients receive an 
insurance product that meets their needs.   
 
The FCA wish to see that all regulated businesses have introduced procedures that show 
the following six outcomes: 
 
1. Customers are confident that they are dealing with a business where the fair treatment of 

customers is central to the way that they conduct themselves; 
 

2. Products and services are designed and targeted to meet the customer’s needs; 
 

3. Customers are provided with clear information and kept informed before, during and after 
the point of sale; 

 
4. Any advice given takes account of the customer’s circumstances;  

 
5. Products supplied perform in the way that the customer has been led to expect; and 

 
6. No unreasonable barriers are put in the way of a customer being able to submit a claim or 

complain about the products or services provided. 
 
Peninsula firmly believes that its principles, business procedures and ethics fulfil the requirements 
of TCF. Outcome 4 is not applicable as we do not provide financial advice in regard to the 
suitability of our insurance product to our clients. We provide clients with clear information about 
the products and service we offer, including fees and charges, allowing them to make an informed 
decision as to the services that best suit their individual needs, preferences and circumstances, 
encourage them to ask if there’s something they don’t understand and give them access to a formal 
complaints procedure should they become unhappy with our service. 
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Peninsula has, for many years, held the principle of representing clients even if they have breached 
certain terms of the Insurance Scheme, in particular if they have failed to take and/or follow our 
advice. Peninsula will, in many circumstances, still bear some or all of the legal representation costs 
for those clients who have potentially breached the terms of the insurance policy in this way, even 
though the client will have no cover from the insurer because of their breach of the Policy 
conditions. However, Peninsula will not provide cover for any awards/settlements made in such 
cases. 
 
Even where Peninsula does not provide representation free of charge, we can still prepare the case 
and represent the client at any tribunal hearing at substantially discounted rates. 


